
For additional post-crisis support, please contact the SMTD Undergraduate or Graduate Associate Dean.

Student Crisis Guide
 Is the student:

Highly disruptive (hostile, aggressive, violent)?
Behaving inappropriately (threatening violence, harassment)?
Unable to communicate clearly (garbled, slurred speech; unconnected, disjointed, or rambling thoughts)?
Out of contact with reality (hearing or seeing things which others cannot see or hear; beliefs or actions greatly at odds with reality
or probability)?
Emotionally distraught (e.g. having a panic attack)?

Yes No

Is anyone in immediate danger? Contact or refer student to the appropriate
resource  for support: 

Counseling & Psychological Services,
caps.umich.edu, 734-764-8312
SMTD Wellness Program,
smtd.umich.edu/health-wellness, 734-764-
7231
Dean of Students Office Critical Incident
Response & Student Support,
deanofstudents@umich.edu, 734-764-7420
Student Accessibility & Accommodation
Services (SAAS) / Services for Students with
Disabilities (SSD),  ssd.umich.edu, 734-763-
3000
Equity, Civil Rights & Title IX (ECRT),
ecrt.umich.edu, 734-763-0235
Office of Student Conflict Resolution (OSCR),
oscr.umich.edu, 734-936-6308
Office of Financial Aid (OFA),
finaid.umich.edu, 734-763-6600
University Health Service (UHS),
uhs.umich.edu, 734-764-8320
Wolverine Wellness,
uhs.umich.edu/wolverine-wellness, 734-763-
1320
Office of the Ombuds, ombuds.umich.edu,
734-763-3545
Sexual Assault Prevention & Awareness
Center (SAPAC), sapac.umich.edu, 734-764-
7771 (office), 734-936-3333 (24 hour crisis
line)
Well-being Collective, wellbeing.umich.edu

No

Do you need outside assistance
immediately?

No

Is the person
willing to accept

help?

Yes

Based on the
conversation

with the person,
call CAPS: 734-

764-8312

Yes, or unsure

Call 911 or UM-Department of Public
Safety/Security: 734-763-1131

Yes

Call the appropriate 24-hour Service:

Call 911 or UM-Department of Public Safety/Security:
734-763-1131. 
Counseling & Psychological Services After-Hours Phone
line: 734-764-8312 (Press 0)
UM Sexual Assault Prevention and Awareness: 734-936-
3333
UM Psychiatric Emergency Services: 734-996-4747

Contact the CAPS Counselor on Duty between 10:00AM-
4:30PM, Monday-Friday:

Call the Front Desk (734-764-8312) or visit the CAPS Central
Campus Office (4th Floor Michigan Union). Staff will provide
next steps which will include completing intake or basic
information forms. At that point, you'll be able to meet with a
counselor as soon as possible.

Examples of reasons to see the "Counselor on Duty" include:
If you are not feeling safe
If someone close to you has died recently
If you have a difficult decision to make in the next 2-3
days
If you have been sexually assaulted within the past 72
hours
If you have been experiencing a lot of stress for a long
time and feel like you really must speak with someone
today

Community, State, and National Resources

Suicide & Crisis Lifeline and Michigan Crisis & Access Line:
988
The Trevor Lifeline: 1-866-488-7386
SafeHouse Center: 734-995-5444
Michigan Coalition to End Domestic and Sexual Violence,
Sexual Assault Hotline: 855-864-2374 (call), 866-238-
1454 (text)
RAINN (Rape, Abuse & Incest National Network), 800-
656-HOPE

For more information on how to
respond to various levels of
concerns, see the Student of

Concern folder from the Dean of
Students Office.

For more information about
addressing sexual assault,

intimate partner violence, and
stalking, see “Our Community

Matters” resource guide.

Campus Security Authority (CSA) and Individuals with
Reporting Obligations (IRO) are required to report the

incident in accordance with the Clery act.

mailto:deanofstudents@umich.edu

