Strategies for Supportive
Conversations

Written Communication

e Express both empathy and support in your email
response.

e |f possible, set up an In-person or Zoom meeting,
or a phone call to better understand the situation
and work together towards a solution.

e Consider offering 1-2 accommodation options,
Inviting the student to offer a different solution, iIf
they've thought of one, or to choose between the
ones you provided.
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